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Member FAQs

Billing Questions

· What is the difference between a deposit (60) and an open invoice (00) account?
· A 60 account is a deposit account in which members can deposit money in advance of purchasing products and services. The money in this account can be used to pay invoices created by LYRASIS or any other company/organization at the discretion of the member.
· A 00 account is an open invoice account where invoices are generated.
· How can I determine which account is a deposit account or an open invoice account?

· Your Deposit Account will be preceded by “60” followed by your account number 

· Your Open Invoice account will be preceded by “00” followed by your account number 

· Why do I need both a deposit (60) and open invoice (00) account?
· Every LYRASIS member will be provided with a deposit (60) and open invoice (00) account. There are discounts and benefits for depositing funds into a 60 account. For more information on the discount and benefits, please contact your Member Support Specialist
· Will legacy PALINET members receive new account numbers?

· Yes, starting April 1, 2010, all legacy PALINET member institutions will have new account numbers. For more information, please contact your state Member Support Specialist
· Why are taxes appearing on my invoice?
· If you are being charged taxes on an invoice, the tax certification form for your institution needs to be updated. Please contact Dorothy Stanton at 800.999.8558 ext. 3922 or email her at Dorothy.stanton@lyrasis.org.
· What are the new OCLC product codes?
· Here is a link to help explain the new OCLC product codes.
· What is the difference between an invoice and a statement?
· An invoice is a document that lists all of the charges accrued in a given time. Invoices are mainly generated at the point of purchase except for consulting, educational services, and monthly subscriptions. Invoices can be sent to any member contact at an institution.
· A statement is a document which is sent only if an invoice is 30 days past due. There can only be one statement recipient per institution. The statement recipient is usually the primary billing contact or Library Director for each institution. To find out who the statement recipient is for your institution, please contact your Member Support Specialist
· What is the difference between a Deposit Account and a Subscription Account?
· Deposit accounts and subscription accounts are both 60 accounts. Subscription account is a legacy SOLINET term. In the future, deposit accounts will be used to identify 60 accounts.

· Can there be more than one billing contact for an institution?

· Yes. Invoices will be sent to the designated invoice recipient at time of purchase. The designated invoice recipient varies by invoice and may be different than the statement recipient.

· Can there be one or more statement recipients?

· There can only be one statement recipient per account (deposit and open invoice account). The statement recipient is usually the primary billing contact or Library Director for each institution. To find out who the statement recipient is for your institution, please contact your Member Support Specialist
· What is the LYRASIS billing/remittance address?

· Please send all payments to:

LYRASIS

P.O. Box 116179

Atlanta, GA 30368

· Can I pay an invoice with a credit card?

· Yes. Members purchasing classes can currently pay for them online using a credit card. To pay for all other transactions, please contact LaShelle Corker, Senior Accountant, at lashelle.corker@lyrasis.org or 404-892-0943 x3941.
· Whom do I contact for all billing related questions?
· For all billing related questions, please contact your Member Support Specialist.

MyLYRASIS FAQs
· What is MyLYRASIS?

· MyLYRASIS is a self-service tool that provides you access to information about your institution’s relationship with LYRASIS, including the following items:

· Reports (authorized users only)
· Invoice history report with full detail

· Invoice printing capabilities

· Deposit Account balance report

· Open invoice report

· Product usage report

· Online ordering 

· Contact information 

· Renewal system for library products and electronic resources (Coming Soon!!!)

· How do I register for a MyLYRASIS Login?
· Registering for a MyLYRASIS account is easy. Simply go to www.lyrasis.org and follow this simple tutorial.
· I already have a MyLYRASIS login. Do I need another one?

· No. You may still use your existing MyLYRASIS user name and password.
· If you have forgotten your user name or password, please contact your Member Support Specialist.

· I use a Mac, will I notice any differences?

· Mac users will not experience any differences. We do recommend you use Safari as your search engine instead of Mozilla Firefox. The reports are clearer and run faster in Safari.
· Will my MyPALINET user name and password work for MyLYRASIS?

· Unfortunately, your MyPALINET user name and password will not work in MyLYRASIS. You will need to request a new user name and password, but the process is easy. Use the Member Tutorial to help guide you through the process. 
· I had a MyPALINET account. What differences will I experience after April 1?
· Mid-Atlantic members will have access to both MyLYRASIS and MyPALINET accounts until 7/1/10.

· The data will be fully accessible and will remain unchanged on MyPALINET.
· MyPALINET account will contain transactions through 3/31/10.

· March OCLC transactions will be posted to MPA.

· All MyPALINET invoice transactions for current and the previous two years will be available in MyLYRASIS. 
· Members will see all transactions from 4/1 forward on MyLYRASIS.
· Annual Invoice history will not be available in MyLYRASIS. 2010-2011 Annual Invoices will be sent and posted to MyLYRASIS in May 2010. 

· Payment history will not be available in MyLYRASIS until after 7/1/10.
· What changes will legacy SOLINET members experience with the new MyLYRASIS?

· Legacy SOLINET members do not lose any functionality and will gain new reporting features.
· There is a 24-hour turnaround time to view reports for new MyLYRASIS users. All other MyLYRASIS functions will be available immediately.

· Can I view historical data for my institution?

· Yes. The data will span the current fiscal year plus the previous two fiscal years’ data. At this time, you can review historical data from FY2007/08 forward.

· For historical data beyond the three-year cutoff, please contact your  Member Support Specialist
· I am a legacy NELINET member. I do not see any information for my institution?
· New England members will have their MyNELINET data migrated to MyLYRASIS by 7/1/10.

· Who has access to view reports in MyLYRASIS?
· Library directors and primary billing contacts have access to view financial reports. If you need access to the reports and you are not in either of those roles, you must have your library director contact your Member Support Specialist to assign the rights for you. 
· How many people from my institution can view reports?

· The library director and primary billing contact can view reports. However, you can add as many others as you need, with approval from your library director. 

· I am having problems logging into MyLYRASIS. How do I get help? 
· Please contact your Member Support Specialist
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