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Job Description 
 

 
Position Title: ORCID-US Community Specialist  Department: Licensing and Strategic 

Partnerships 
Date: March 1, 2018 Reports to:  Celeste Feather 
Status:   
 
Summary Description:                                                                                                                                           
 
The ORCID-US Community Specialist is an enthusiastic and highly motivated team member, a 
demonstrated self-starter with exceptional communication skills. This position requires an individual 
with a strong sense of service delivery and an ability to engage with a variety of stakeholders. The 
primary function of the position is to provide highly responsive ORCID-US community support and 
engagement. The successful candidate will have a thorough understanding of the scholarly 
communications environment within the research community, including knowledge of the types of 
systems used to host, track, and disseminate scholarly research. The position is funded by a growing 
consortium of US higher education libraries through December 31, 2019, with potential continued 
funding based on the outcomes of this initial community effort. 
 
 
Duties/Job Responsibilities:   

 
• Create a communications plan and supportive outreach materials specific to the US context, 

including an ORCID-US Community web site 
• Facilitate community development among US participants through communication means 

such as online webinars, email discussion list, etc. 
• Develop and deliver presentations on ORCID and ORCID-US for a variety of audiences 
• Develop training materials, tools, and guides for members to use within their own 

institutions 
• Respond to inquiries from prospective new ORCID-US community members 
• Establish and fulfill service level expectations 
• Respond to ORCID Tier 1 technical questions and referring issues to ORCID staff when higher 

level support is needed 
• Analyze and track the adoption and integration of ORCID in the US based on service 

interactions 
 

 
Required Knowledge, Skills and Abilities:   
 
Required 
 

• Minimum of a college degree in a field such as library and information studies or 
information technology. Those with education and experience in related fields may be 
considered. 

• Strong familiarity with the academic research process and scholarly publishing 
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• Experience developing outreach and training materials 
• Ability to create and deliver educational presentations 
• Excellent written and communication skills 
• Experience supporting users in a technical environment, including demonstrated knowledge 

of HTML, basic CSS, XML, and the ability to master evolving technologies 
• Exceptional communication skills and strong work ethic 
• Ability to prioritize effectively and accomplish tasks in a dynamic, unstructured work 

environment 
• Ability to adapt to changing environments and work well under pressure with tact, 

discretion, and good judgement 
• Strong attention to detail 

 
Preferred 
 

• Experience in research and scholarly communication, in software or web development, or in 
library and information studies is highly desirable. 

 
The position is part of a geographically distributed team, and, as such, applications from candidates 
interested in telecommuting are welcome. 
 
To Apply: All applications MUST be submitted with a cover letter for consideration. Applications 
received by March 1, 2018 will receive priority consideration.   
 
Please send your cover letter and resume to: human.resources@LYRASIS.org 
	
About Us:                                                                                                                                           
 

LYRASIS partners with member libraries, archives and museums and other cultural heritage 
organizations to create, access and manage information with an emphasis on digital content, while 
building and sustaining collaboration, enhancing operations and technology, and increasing buying 
power. We collaborate with members to enrich, expand, acquire, digitize, host, support, manage 
and share their important, and often unique, collections. 

A non-profit membership organization, LYRASIS was established in April 2009 with a collective 
history of legacy networks that dates back to 1936. LYRASIS continues its mission of supporting 
information professionals by offering creative solutions and increased savings opportunities. 

With a diverse membership and large in scale, LYRASIS works closely with library and cultural 
heritage organization professionals and their staff to build and maintain valued relationships, 
making frequent connections with site visits, conferences and e-communications.  

 
 
 



(continued) JOB DESCRIPTION  

Page: 3 

LYRASIS provides equal employment opportunities (EEO) to all employees and applicants for 
employment without regard to race, color, religion, sex, national origin, age, disability or genetics.  
This policy applies to all terms and conditions of employment, including recruiting, hiring, 
placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation and 
training.  
 
 


